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Important Points
5:00 PM: NEW CUTOFF TIME

Items submitted after 5:00 p.m. will be processedh@ next business day.

Support:

Erin Wells: 205.313.8140; ewells@redmountainbark.co
Operations: 205.313.8100; ops@redmountainbank.com

Angelique Densmore: 205.313.8105; adensmore @redaiobank.com
Dusty King: 205.313.8146: dking@redmountainbank.com

Kelly Wilson: 205.313.8145; kwilson@redmountainbaoakn
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Computer Requirements

PC Configuration:
Windows Vista (32bit) or Windows XP with SP2 (32)bi
Pentium 4 with 2.0 GHz processor recommended

1 GB of RAM (minimum) recommended for Windows Vista
512 MB (minimum) recommended for Windows XP

Internet Explorer 7.0
1024x768 monitor resolution
USB 2.0 port

All Windows Updates marked Critical for system sldoloe downloaded and
installed. To verify updates: Open Internet Explpick 'Tools', then scroll
down and Click 'Windows Update'

RangerFlex Scanner Device driver and AlternatiffieX control (provided
via Fiserv download)

Directories Access:

If installing a Magtek scanner, users must havedR&&te permissions on
C:\WebExcella

For all scanners, users must have Read/Write psionisfor C:\Program
Files\Silver Bullet\Ranger

Users must have Create file permissions for C:
Users must have Full permissions for C:\DocumentsSettings

Software:

Adobe Reader 9.0
You can download this for free at: _http://getlad.com/reader/




IM“
Qualified Scanner List

Panini VisionX series scanners
MyVisionX (30/60/90)

Unisys SmartSource (2 pocket functionality)
SourceNDP (USB connection recommended)

Digital Check TS 215
TS 230

RDM EC 6000 series
EC 7000 series

Canon CR 25
CR 55

CR 180

Magtek Excella
STX

MICR Image
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TIPS for a Successful Scanning Experience

Prepare checks for scanning by removing all staplgser clips and adding
machine tape. Check for folded corners.

Jog and fan checks thoroughly before inserting somner. Error messages
such as paper jams are caused by checks piggyrAga@ouble documents).
Jogging and fanning the checks will help avoid #rior.

Items scanned in crooked may be returned by thmgdpank. It is better to
rescan than take the chance of getting a chardetbaour account. If you
opt not to rescan, please verify all fields cont@rrect information.

Scanners pick up microscopic fibers from checkstvlaidhere to the
sensors. When accumulation occurs, the check stmoaenot read checks
with 100% accuracy. We recommend that you setup y@rchants on a
regular maintenance schedule that involves a tigtraleaning of their
scanners. Please refer to the documentation thag wath the scanner on
how to perform this operation.

The scanning device may have trouble reading:

Items written in ink other than black

Checks written lightly or illegibly

Checks not printed with MICR ink

Writing that has extended into the MICR line area
Checks or money orders with busy backgrounds
Checks which have been folded, creased or medilat

NOTE: Checks that cannot be read by the scannen&éd to be deposited at the bank.
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Installing Remote Deposit
Do Not Plug the Scanner USB cable to the PC umgitucted to do so.

Create a folder on your PC at the root of the @edaind name it Remote Deposit. This is where
the files should be copied when installing eithienf your CD.

Download Files from your CD:
Double click each executable
Two files are needed for each Merchant installation

1. The driver files for the scanner you are installing
2. The alternaTIFF ActiveX control.

When the installation is completed, click 'Finish.'

Plug the USB scanner cable to the computer.
Next, click

Start>> All Programs >> Silver Bullet Technology> Ranger for MVX> RangerFlex for MVX
to find the RangerFlex program.*

* Your screen may show a different RangerFlex seatype than what is shown in this
example.

@ camtasia Studio 2 »

@ Tools 3
fili Ranger for MVX I E RangerFlex for MVX
Silver Bullet Website & Uninstall - My

@ Ranger for Excella 3
l@ Ranger for VisionX 3

= Adobe Acrobat 8 Professional

Adobe LiveCycle Designer 8.0

Virtual Earth - 3DVIA

AZiA CheckReader V3.6R3
Silver Bullet Technelogy @ Ranger for Unisys SourceNDP »

[ Inbox - Microsoft O
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The Ranger Flex Application will open and the SilBaillet
license will display.

0002

"Ranger Compatible*

Licensed to: CheckFree
sfafzont

You should hear the scanner connect. The 'Stadifk@eutton will become dynamic at this
point. Place a test check in the scanner and @izt Feeding.'




The scanner should feed the document and the istaged
appear as exampled below. Click File and Exit.

B Ranger Flex Application

~
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Fle Edit

Start Feedng 1

Bencant 1 More Info: | (o item)

IemInfo: [ (IteminPocket) MICR: d05110001%d

mane Teot

U“[M?

s F\\J(’_ and CC'fICC- o

15 500

DO LARSBEED

ROEA 000 LY

1150200 1345400

o ridinks: Siate Sann

3y PR

Ay msan

You are now ready to login into Remote Deposit.
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Internet Explorer Browser Settings
NOTE: These settings are optional and are provided amljhfose installations that require
additional internet browser adjustments due todrigiecurity and/or group policy restrictions set

on the merchant PC.

Open Internet Explorer, Click the 'Tools' tab, #alown and
Click 'Internet Options.’

File Edit View Favorite Help
Links. ** % - Delete Browsing History. ..

e e | @ WebCapture 2,3 FOP-Up Blocker r
e Phishing Filter 3
Manage Add-ons 3

« If installing |

on "C:\Web
» For all scan
"C:\Progran
configurstion | windows Messenger
Users must|  piagrose Connectionoblems...
Users must|

Windows Update

Sun Java Consal

T H “E' < = Internet Options ’

Click on the 'Security' tab to bring up the Seguribne Settings.

Internet Options

General | Security | Privacy | Comtent | Comnections | Programs | Advanced

Home page
To create home page tabs, type each address on its own line,

Bt goog

[ Use current H Use default ” Use blank ]

Browsing history

71" Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

Delete... ] [ Settings ]
|
Search
};} Change search defaults,
Tabs
Change how webpages are displayed in Settings
| tabs.
Appearance
Colors ][ Languages ][ Fonts ][ Accessibility ]




RED
. MOUNTAIN

BaNk

Single Click on 'Trusted sites' to highlight thelicK the 'Sites'
button.

General] Security | Privacy | Content | Connections || Programs || Advanced |

Select & zone to view or chandg security settings,
Internet Localintranet |Qfgifeiizd] — Restricted
sites

st
!§ This zone contains websites that you =

W trust not to damage your computer or
your files,
You have websites in this zone.

In the box that says Add this website to the zone:
Enter https://*.fiservse.com and Click 'Add.'

In the same window, make sure the box at the boitom
Checked, and then Click 'Close."

You can add and remove websites from this zone. All websites in
C thiz zone will use the zone's security settings.

https://* fiservse.com ||

Add this website to the zone:
' |

Websites:
https: /= fiservse. com

Require server verification (https:) for all sites in this zone

———» [ ]

-10 -



While still in Internet Security for Trusted sitedick the 'Custom

level' button.

-11 -
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Select a zone to view or change security settings.

0 _ ﬂj w:f’

Internet Local intranet  Trusted sites  Restricted
sites

" Trusted sites

f This zone contains websites that yol
b 4 trust not to damage your computer
your files,
‘fou have websites in this zon

Security level for This zone

Custom
Custom settings.
-To change the settings, gk Custom level.
- To use the recommended gettings, dick Default level,

[ Custom level. .. H Default level ]

[ Reset all zones to default level

J

[ OK ][ Cancel ]
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In the settings list scroll down to 'Download signfctiveX

controls.'
to 'Enable.’

-12 -

Security Settings - Trusted Sites Zone

Settings
|¢] Binary and script behaviors el
() Administrator approved
(O Disable
() Enable
|¢| Display video and animation on & webpage that does not use = |
(®) Disable
O Enable
|¢] Download signed ActiveX controls
(O Disable
e a
® <
O Prompt
|¢] Download unsigned ActiveX controls
(®) Disable
O Enable
O Prompt
4 Trmitizliza amd crrimnt Artiva¥ Famtrale mat mackad 20 cafa far o Y 4
& ! i 2
*Takes effect after you restart Internet Explorer
Reset custom settings
Reset to: iMedium (default) bt | [ Reset. . ]
[ Ok ] [ Cancel

]

~
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Continue scrolling until you see 'Run ActiveX catérand plug-
ins,'
and 'Script ActiveX controls marked safe for séngt.'

Set both to Enable.

Security Settings - Trusted Sites Zone

Settings

(%) Disable ~
O Enable

|| Run ActiveX controls and plug-ins
O Administrator approved
O Disable
(&) Enable %
O Prompt

|@] Seript ActiveX controls marked safe for scripting™
O Disable
CEEd €—
O Prompt

,ﬁ Downloads

gﬁ Automatic prompting for file downloads
(® Disable
O Enable

alk Eila Arielazd

& | 2
*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto:r | medium (default) V! [ Reset. . ]

[ OK ] [ Cancel ]

Note that the second setting has an asterisk. Bélevettings area you'll see that this setting
will not take effect until you close all opened Wwser windows and restart Internet Explorer. Do
Not Close and Restart! A few more settings neduktadjusted.

-13-
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Continue scrolling down until you see 'Use Pop-lgcBer.'
Set to 'Disable.’

Security Settings - Trusted Sites Zone

Settings

O Disable ~
(& Enable
O Prompt
|| Use Pop-up Blocker
(¥ Disable -
O Enable
|| Use SmartScreen Filter
O Disable
(& Enable
&l Userdata persistence
O Disable
(& Enable
|| Websites in less privileged web content zone can navigate in
O Disable
(& Enable

() Dranamt

< | >
*Takes effect after you restart Internet Explorer

Reset custom settings

Resettor | medium (default) V| [ Reset. .. ]

[ Ok ] [ Cancel ]

-14 -
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Continue scrolling until you see 'Scripting of Jaygplets.'

Set to 'Enable.' Then Click 'OK' to apply all saftadjustments.

| A'Warning!" box will appear. Click 'Yes' to accegptanges.

Security Settings - Trusted Sites Zone

Settings

(%) Enable
&)
(O Disable
(%) Enable
5| Enable XS5 filter
O Disable
(%) Enable
& | Scripting of Java applets
O Disable
@ Enable  tf—
O Prompt
QiJ User Authentication
:?J Logaon
O Anonymous logon
(%) Automatic logon only in Intranet zone
(T Aukamnstie lamam ith e

4

Allovy websites to prompt for information using scripted winde q |

st iear mame 2md maece

-

[

L

X

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: |Medium {defauilt) v|

[ Reset... ]

] [ Cancel

]

. [ o

Warning!

| ?| Are you sure you want to change the settings for this zone?
L. r/
4

Yes l [

Mo

Note: The Security settings you have just made/@pbly to the Trusted Sites listed (i.e.

Fiservse.com). All other visited internet siteslsilll maintain the Merchant's normal security

settings on their PC.

-15-
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Back in the Internet Options window - Security pégeTrusted

Sites,

Click 'Apply' to complete the Security settings.

Do Not Click 'OK' at this time.

~

We have one more setting to change. Go back ttatit®d section at
the top of Internet Options window and select Bvévacy' tab.

-16 -

Internet Options

General | Security iPri\;ac‘,ﬂ | Content |l Connections || Programs Advanced |

Select a zone to view or change security settings.

@ @ / O

- v

Internet Local intranet Trusted sites  Restricted
sites

Trusted sites

N f This zone contains websites that you
v trust not to damage your computer or
your files,

You have websites in this zone,
Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe
content

[ - Unsigned ActiveX controls will not be downloaded

Custom level... \ eV

[ Reset all zones to \?ﬁ@ult level ]

[ OK ][ Cancel k,\ppw ]
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Enable Cookies

From the 'Privacy' tabbed page, Click the 'Sitattom to bring up the 'Per Site
Privacy Actions' page.

-17 -

| Gereral || Security | Privacy |C0ntent || cannections || Programs || Advanced |

Internet Options

Settings -
Select a setting for theNgternet zone,

Medium

- Blocks third-party cookies that do not have a compact

privacy policy
E - Blocks third-gafty cookies that save information that can
L be used to gfntact you without your explicit consent

first-party cookies that save information that
used to contact you without your implicit consent

[ Sites ] [ Import ] [ Advanced ]

Pop-up Blocker -

@ Prevent most pop-up windows from

appearing.

Turn on Pop-up Blocker

oK ] [ Cancel

~
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In the Address of website: box type hitps://*.fiservse.com

Click 'Allow."
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In the Managed Websites box you should now'figervse.com" with a setting of Always
Allow. Click 'OK.'

-18 -

Per Site Privacy Actions

Manage Sites

?«_ You can specify which websites are always or never allowed to use
;a; cookies, regardiess of their privacy policy.

Type the exact address of the website you want to manage, and then click Allow
or Block.

To remove a site from the list of managed sites, select the name of the website
and click the Remove button.

https:/*.fiservse.com
Address of website:

| | [_Bock |

]

Managed websites:

Domain Setting
fiserves com Always Allow

\ Femove all

—% o




Back on the Privacy tabbed page, Click 'Apply'cKlOK'.

Internet Options

| General || Security i Privacy | Content | Connections | Programs | Advanced |

Settings

?:'| Select a setting for the Internet zone.
“®

Medium

- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that save information that can
i | be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
‘ can be used to contact you without your implicit consent

l

Sites ] [ Import ] [ Advanced ]

Pop-up Blocker

s j| Preventmost pop-up windows from

appearing.

Turn on Pop-up Blocker

_k[ oK ][ Cancel ]

~

NOTE: Exit out of all Internet Explorer windows feettings to take effect.
Some systems may need to be rebooted.

-19 -
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Logon to Remote Deposit

While connected to the internet, open Internet &vgaland in the address bar type in the
Remote Deposit URL provided to you by Red Mounamk.

SAMPLE URL ONLY:
https://bcl.fiservse.com/Remote DepositWeb/MerdBapture.do?appld=EBI1450&FID=661060065

The Merchant Capture Login
| window displays.

UserId: |

Password: | | Enter your User ID and Password
and click 'Login.’

(ogn) Once logged in, you are taken to the
default navigation page. Only the
current days' deposits are seen on this page.drotsthe past 90 days of deposits click
theDisplay/Hide Searchbutton located under the main navigation bar.

Tip: Always check the Status of your deposits after siomit them.

Premier Distiibuted Capture
flser“- SitelDi65 106006555010

@ Daily deposits displayed here. l (Siinary Report)
| "Deposit Statin + G

s
Tolal Rows. 1

Pageisifoli

| - |
| Transacts sl‘ :"“ Deposit | Hem Deposit
it el

[
Srwe oewu-ul Deg osit | Account iacemm flomc Processing | Deposit |
| | : | Total @ | Total @ | pifterence
CROR B |

) |um.:9 Number € | Hame € - P . e © Date © Snﬂnsel

|
E51060085- A

19501 docondpe 11011

3010

-

Click here for item search covering the last 50 days of deposits.

Main Navigation Page

-20-
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Create New Deposit

To begin a new deposit click the 'Deposit Captiitton located on the main navigation menu
bar.

Tip: The 'Plus' button on the Deposit Status bar wébdt you begin a new deposit.

f Premier Distributed Captine
ISBr V. SitelDi661060065- 33010

Deposit I..nsl Deposit | | nem

Deposit | Mem | Deposit

p—

| Hame © | Number B | Hame © ;ﬂé‘m user © o'e*""mg umls |nm- Le““ .|IEI1§¢‘M:DMS [C:';:?e Total € | Total © | Ditterence B

I:lencml Deposit | Account Account mere

Pio s in kst

The Create New Deposit screen is displayed. Redjfietls are marked with an asterisk. After
entering in the required information and selectlmyaccount, click the '‘Create’ button.

f Premier Distributed Capture
Iserv. SitelD:55105006

* Deposit Name: |tes.t 1 |

5.00 |

Click to create a new deposit

* Deposit Amount:

* Select Account: | MAINTENAMCE FUND - 11011

Tip: The Deposit Amount field will automatically genexa decimal point.
Example Typing in '53246" will generate a deposit amooii 532.46.

-21 -
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The 'Scan’ window opens. Note the yellow Balan&agwhere the
deposit amount provided by the merchant is entéMedchecks
have been scanned so we see an out of balanceositaa$5.00 in the 'Difference’ field.

Place the checks in the scanner bin and click teergScan button in the lower left of the screen
to begin scanning checks.

(= hitps://bed. fiservse.com/?method=maximize - Web Capture - Windows Internet Explorer provided by FISERVIP.NET

Premier Distributed Capture

flse rv— SitelD:£61 06006325010
[ : = : . >

[TV e eme | View Exceprion (o) | Item Quary Cetailed Report RemoveDeposit |
Deposit: Name: last 1 Aceta: 11011 Worktype: 1 - Remote Capture Status:
OPEN
Deposit:s |5.00 | Checks:s O Cifference:s -5.00 Items: Total: 0 Checks: 0
Item Number  AUX On-Us IC RT  Western AUX ccount  PC Check Amount Item Type Image Quality  Duplicate
[ et [k ]

AUX On-Us: RIC:

[
= Update ltem | Delsteltem |

5" |Detect Double-reed (4] | Suspend Scan | Capture Compiete |

Western AUX: Account: PC:  Check: Amount:
[

-22.-
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When scanning is complete a pop-up displays theages'Update
Complete!’

If more checks need to be scanned, Click ‘ContBrzanning this Batch.'

If all checks have been scanned, Click 'Capture @eia.'

If you'd like to come back to this deposit to coatplat another time and you have another
deposit to make, Click 'Create a new batch." Wilisforce the current deposit into a
'Suspended’ mode for you to complete later. It méllavailable from the default login page with
a Deposit Status of SUSPENDED. Clicking the 'Defpl@¥iwill reopen the deposit for further
scanning and submitting.

In our example, we have no more checks to scaredbalick on the 'Capture Complete' button.

el https://bc1.fiservse.com/?method-maximize - Web Capture - Windows Internet Explorer

Premier Distributed Capture

L Ttem Query i Detailed Report | _ RemoveDeposit
Deposit: Name: test 1 Acct=: 11011 Warktype: 1- Remote Capture Status:

OPEN

Depasit:s {5.00 Checls:¢ 0 Items! Tetal: 1 Checks: 1

Item Number  AUX On-ulUEE@TETLH
1 0801774952

nt PC Check Amount Item Type Image Quality Duplicate
5.00 Debit

Update Complete !
Continue Scanning This batch

Capture Complete
T Create a new batch

Cancel I
Front Back
A On-L AT our s heck mou
Update Item | Delete Item
Sean D = |
= _| Detect Double-Feed IZ ‘Suspend Scan Capture Complste |

-23 -
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Submit Deposit
The next screen will show the captured informafmmeach item scanned.
Tip: The check image that is displayed will be highlaghin Blue in the Item list.

The yellow Balancing Bar will show if the depostin balance. If out of balance, the
'Difference’ field will show what the deposit i bly. Review each check by highlighting it

from the item list and verify information. If therer is in the Users deposit total, they can
change the Deposit amount on the yellow Balanciagt8 the correct figure. If any changes are
made on any of the listed check items, the Uset nlick 'Update Item' for these changes to
take effect.

In our example, the deposit has no Exceptions sumdlialance. The User can now click the
'Submit Deposit' button to transmit the deposit.

fISB rV No Exceptions! Premier Distributed Capture
- \ SiteID:561060065-99010
Y In Balancel
J s v —View Excepti T Show Duplicates | Item Query Detailed Report RemoveDer
Deposit: Name: test 1 Acctz: 11011 Worktype: 1- Remote Capture Status:
READY FOR APPROVAL
Deposit:s (5.00 | checks:s 5.00 Difference:$ 00 Items: Total: 1 Checks: 1
Item HNumber AUX On-Us RIC RT Western AUX Account PC Check Amount Item Type Image Quality Dupl
1 0800801902 061100014 5.00 Debit
e I
DATE q‘tgﬁ_, For
oA (o '$ 5,00 .
—  Twe and Plpo T DOLARSAERT |
BOFD_661060065
3 2009-03-30
e : . 801774952
10ELI000 ML |
= 1
AUX On-Us: RIC: RT: Western AUX: Account: PC: Check: Amount:
[ [ [oetioonis | [ [ [ 5.00
| Update Item | Delete Item ‘ i o
5 1
=k | Detect Double-Feed | SubmitDeposit ‘ ‘ Submit Deposit!

=24 -
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After submitting a deposit the program takes yocklta the

Deposit Status page. The deposit that was just istdohis now

shown in the item listings. The Deposit Status shaws SUBMITTED. This is our confirmation
that the deposit has been transmitted.

The following table shows Deposit Status typesthed meanings. It is important that the User
always refer back to the Deposit Status listingrasubmitting deposits. This is done to confirm
the deposit shows a SUBMITTED status. A statuswtliang else will require additional
attention from the User.

DEPOSITSTATUS TYPES AND THEIR MEANINGS

A deposit/batch is placed in Open status when éposit is newly created or when a
Open User has reopened a suspended deposit to addoaddlitems, or to resolve
exceptions.
A deposit/batch is placed in Suspended status \wHéser saves a deposit before
selecting Capture Complete and has not resolve@®rgptions. This status is

Suspended functionally the same as Open but indicates thairmis currently working on the
deposit.
Capture A deposit/batch is placed in Capture Complete statien the User selects the
Complete Capture Complete option. This status only mearisthtigaUser has finished scanning

checks. Additional steps are needed to finalizedi@osit process.
Ready for A deposit/batch is placed in Ready for Approvatistavhen a User has been set up to
Approval scan and to correct any exceptions but needs atythosubmit the final deposit.

A deposit/batch is placed in Submitted status waredpprover or qualified User
Submitted submits a deposit after all exceptions have besoived and/or accepted. A deposit
that has been submitted can be viewed but cannmioligfied.

-25 -



View Exceptions

Exceptions are issues that need to be correctedebsfibmitting a deposit.

Types of Exceptions are as follows:

Image Quality

Item Amount

MICR data

Non-check

Duplicate items (scanned within 90 days)
Deposit out of Balance

Once you select Capture Complete you can revieweaogptions and make the necessary
corrections. They are displayed in the deposit tistrand will be highlighted in Pink.

To correct an exception, do one of the following:

Delete the item from the deposit
Rescan the item

Correct the Amount

Correct the MICR data

Accept "as is"

As you make your corrections on each item remerbpress the 'Update Item' button to
apply your changes.
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MICR Data Exception

Below is an example of a MICR data Exception. doect the error, enter the correct routing
number and click 'Update Item.'

-27-



Duplicate Item Exception

Items scanned within 90 days of each other willsestihe Remote Deposit program to
display a possible Duplicate Item warning. To dwiee if the check is a duplicate item,
select the 'Show Duplicates' button next to Vieve&ptions to compare both the items.

The snapshot below shows both checks in a sided@yemmparison. The first check is the
current check. The second is the original checkReamote Deposit thinks may be a
duplicate. You can flip between the front and baekvs of the checks for additional item
comparison. If it is determined to be a genuinelidate item, the User can either delete the
item from the deposit or remove the entire deposit.

-28 -



Delete Item or Remove Deposit

To delete an item before submitting, click the Eelltem' button located near the Scan
button on the bottom left hand side of the pagekdvisure the item is highlighted in the item
list and that its image is showing on the page feeliitting the delete button.

If you'd like to remove the entire deposit, you céiok the 'Remove Deposit' button located
under the main navigation bar in the upper rightchside of the page.

A message box will pop-up asking: 'Are you sure y@nt to delete this deposit?’

Click 'OK' to remove/delete the deposit.

All items that had been scanned are then delet@dr@nUser is taken back to the default home
page.

Main Navigation Page

-29-



Accept Duplicate

Below is an example of a Duplicate Item Exceptitmthis example, there are two duplicate
exceptions as indicated next to the pink 'View Exioms' field.

The blue highlighted item corresponds to the chieage shown and it will be the first we will
correct. In this case it is not a duplicate, somileclick the "Accept Duplicate' button.
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The snapshot below shows our item as being accepiéslis
indicated by the green check mark under the Dugicalumn and that
the column field is no longer highlighted in Pirdc this item.
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To correct the next duplicate exception, highligie item row to
select.

Determine if this is a genuine duplicate by clickithe Show Duplicates button if necessary. In
this case, we know it's not a duplicate so wdtkdhe 'Accept Duplicate' button.
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The next screen shows that we have no more exocsptaor

deposit is in balance, and our possible duplicateimgs have
been cleared.

Click the 'Submit Deposit' button to complete tt@nsaction.
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Correct Jammed Documents

If a document jams during the scan process, thenscawill stop and the message box will
display an error message.

Select OK for the scanner to try and clear the jam
Select Cancel to stop trying to clear the jam
Place jammed items back in hopper and select Scan

-34-



ltem Query

Item Query enables you to search for any item {gpedit, debit or coupon). You can access
Item Query from the Query dropdown list...

...or from the Scan window by pressing the Item@eitton as shown.
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Item Query Search Window:

Press Clear to clear all search input fields. PiresSearch button once you have completed your
search input. all matches based on the searchizritisplay.

Item Query Search Field Descriptions:

Field Description

From Date Select the start of the date range yau teanclude in your search.
To Date Select the end of the date range you wainttude in your search.
From Amount Select the beginning amount you waimdetude in your search.

To Amount Select the ending amount you want tauidelin your search.

Enter a specific Site |d you want to include in yeaarch. This will yield
deposits from only this Site.

Enter a specific User you want to include in yoesrsh. This will yield
deposits from this specific user only.

Account Number  Search by Account Number on the dru.

Site

Capture User

Serial Number Search by Serial Number on the dootime
ISN Search by ISN on the document.
Item Type Select an item type from the drop down i
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Item Query Search Results

To see an item image, select the 'Show Image'mufttick on the Deposit ID to view the entire
deposit.
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Keyboard Shortcuts

Key Description

MICR FIELD KEYS

F1 Places the cursor in the Amount field (MICRIGFi&)
and selects the field for editing.

F5 Places the cursor in the RT field (MICR Fie)d 5
and selects the field for editing.

Enter When the cursor is in any of the MICR fig{dsnount, RT
or Deposit Total) the Enter key updates the item.

SCANNED ITEM LIST

Up Arrow Scrolls up one item in the item list.
Down Arrow Scrolls down one item in the list.
Ctrli+A View All ltems.
Ctrl+E View Exceptions.

DUPLICATES
ESC Toggles between View Exceptions and Show Dafsks.

If there are no Duplicates, the ESC key has fexcef

Ctrl+D View Duplicates.
Page Up In View Duplicates, opens the previoudidate item.
Page Down In View Duplicates, opens the next dapdi item.
Home In View Duplicates, opens the first dupliciéen.
End In View Duplicates, opens the last dupliceni
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