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Important Points 
 
5:00 PM: NEW CUTOFF TIME 
 
Items submitted after 5:00 p.m. will be processed on the next business day. 
 
 
Support: 
 
Erin Wells: 205.313.8140; ewells@redmountainbank.com 
Operations: 205.313.8100; ops@redmountainbank.com 
Angelique Densmore: 205.313.8105; adensmore@redmountainbank.com 
Dusty King: 205.313.8146: dking@redmountainbank.com 
Kelly Wilson: 205.313.8145; kwilson@redmountainbank.com 
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Computer Requirements 
 

PC Configuration: 

�  Windows Vista (32bit) or Windows XP with SP2 (32 bit) 

�  Pentium 4 with 2.0 GHz  processor recommended 

�  1 GB of RAM (minimum) recommended for Windows Vista 
 512 MB (minimum) recommended for Windows XP 

�  Internet Explorer 7.0 

�  1024x768 monitor resolution 

�  USB 2.0 port  

�  All Windows Updates marked Critical for system should be downloaded and 
installed. To verify updates: Open Internet Explorer, Click 'Tools', then scroll 
down and Click 'Windows Update' 

�  RangerFlex Scanner Device driver and Alternatiff ActiveX control (provided 
via Fiserv download) 

 
Directories Access: 

�  If installing a Magtek scanner, users must have Read/Write permissions  on 
C:\WebExcella 

�  For all scanners, users must have Read/Write permissions for C:\Program 
Files\Silver Bullet\Ranger 

�  Users must have Create file permissions for C: 

�  Users must have Full permissions for C:\Documents and Settings 
 

Software: 

�  Adobe Reader 9.0 
 You can download this for free at:   http://get.adobe.com/reader/ 
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Qualified Scanner List 
 
 
 
 Panini  VisionX series scanners 

  MyVisionX (30/60/90) 

 Unisys  SmartSource (2 pocket functionality) 

  SourceNDP  (USB connection recommended) 

 Digital Check  TS 215 

  TS 230 

 RDM  EC 6000 series 

  EC 7000 series 

 Canon  CR 25 

  CR 55 

  CR 180 

 Magtek  Excella 
  STX 

  MICR Image 

 
 



 
 

 - 5 - 
 

 
 
 

TIPS for a Successful Scanning Experience 
 

�  Prepare checks for scanning by removing all staples, paper clips and adding 
machine tape. Check for folded corners. 

 

�  Jog and fan checks thoroughly before inserting into scanner. Error messages 
such as paper jams are caused by checks piggy-backing (double documents). 
Jogging and fanning the checks will help avoid this error. 

 

�  Items scanned in crooked may be returned by the paying bank. It is better to 
rescan than take the chance of getting a charge-back to your account. If you 
opt not to rescan, please verify all fields contain correct information. 

 

�  Scanners pick up microscopic fibers from checks which adhere to the 
sensors. When accumulation occurs, the check scanners cannot read checks 
with 100% accuracy. We recommend that you setup your merchants on a 
regular maintenance schedule that involves a thorough cleaning of their 
scanners. Please refer to the documentation that came with the scanner on 
how to perform this operation. 

 

�  The scanning device may have trouble reading: 
 

�    Items written in ink other than black 
�    Checks written lightly or illegibly 
�    Checks not printed with MICR ink 
�    Writing that has extended into the MICR line area 
�    Checks or money orders with busy backgrounds 
�    Checks which have been folded, creased or mutilated 

 
NOTE: Checks that cannot be read by the scanner will need to be deposited at the bank.
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Installing Remote Deposit  
  
Do Not Plug the Scanner USB cable to the PC until instructed to do so. 
 
Create a folder on your PC at the root of the C drive and name it Remote Deposit. This is where 
the files should be copied when installing either from your CD.  
 
Download Files from your CD: 
 
Double click each executable 
 
Two files are needed for each Merchant installation. 

1. The driver files for the scanner you are installing. 
2. The alternaTIFF ActiveX control. 

 
 
 
When the installation is completed, click 'Finish.' 
 
Plug the USB scanner cable to the computer. 
Next, click   
 
Start >> All Programs  >> Silver Bullet Technology>> Ranger for MVX>> RangerFlex for MVX 
 
to find the RangerFlex program.* 
 
* Your screen may show a different RangerFlex scanner type than what is shown in this 
example. 
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The Ranger Flex Application will open and the Silver Bullet 
license will display.  
 

  
 
You should hear the scanner connect. The 'Start Feeding' button will become dynamic at this 
point.  Place a test check in the scanner and click 'Start Feeding.' 
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The scanner should feed the document and the image should 
appear as exampled below.  Click File and Exit. 
 

  
 
  
You are now ready to login into Remote Deposit.  
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Internet Explorer Browser Settings 
 
NOTE:  These settings are optional and are provided only for those installations that require 
additional internet browser adjustments due to higher security and/or group policy restrictions set 
on the merchant PC. 
 
Open Internet Explorer, Click the 'Tools' tab, scroll down and  
Click 'Internet Options.'  
 

  
 
Click on the 'Security' tab to bring up the Security Zone Settings.  
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Single Click on 'Trusted sites' to highlight then Click the 'Sites' 
button.  
 

  
 
In the box that says Add this website to the zone:  
Enter   https://*.fiservse.com   and Click 'Add.'  
 
In the same window, make sure the box at the bottom is 
Checked, and then Click 'Close.'  
 

  
 



 
 

 - 11 - 
 

 
While still in Internet Security for Trusted sites, click the 'Custom 
level' button. 
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In the settings list scroll down to 'Download signed ActiveX 
controls.' Set 
to 'Enable.' 
 

  
 
 
 
 
 
 
 
 



 
 

 - 13 - 
 

 
Continue scrolling until you see 'Run ActiveX controls and plug-
ins,'  
and 'Script ActiveX controls marked safe for scripting*.' 
 
Set both to Enable. 
 
 

  
 
Note that the second setting has an asterisk. Below the Settings area you'll see that this setting 
will not take effect until you close all opened browser windows and restart Internet Explorer. Do 
Not Close and Restart! A few more settings need to be adjusted. 
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Continue scrolling down until you see 'Use Pop-up Blocker.' 
Set to 'Disable.' 
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Continue scrolling until you see 'Scripting of Java applets.' 
Set to 'Enable.' Then Click 'OK' to apply all setting adjustments. 
 

  
 
A 'Warning!' box will appear. Click 'Yes' to accept changes.  
 

  
 
 
Note:  The Security settings you have just made Only Apply to the Trusted Sites listed (i.e. 
Fiservse.com). All other visited internet sites will still maintain the Merchant's normal security 
settings on their PC.  
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Back in the Internet Options window - Security page for Trusted 
Sites,  
Click 'Apply' to complete the Security settings.  
 
Do Not Click 'OK' at this time.  
 
We have one more setting to change. Go back to the tabbed section at  
the top of Internet Options window and select the 'Privacy' tab.  
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Enable Cookies  
 
From the 'Privacy' tabbed page, Click the 'Sites' button to bring up the 'Per Site  
Privacy Actions' page. 
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In the Address of website: box type in: https://*.fiservse.com 
Click 'Allow.'  
 
In the Managed Websites box you should now see "fiservse.com" with a setting of Always 
Allow. Click 'OK.' 
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Back on the Privacy tabbed page, Click 'Apply'. Click 'OK'. 
 

  
 
NOTE: Exit out of all Internet Explorer windows for settings to take effect.  
Some systems may need to be rebooted. 
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Logon to Remote Deposit 
 
While connected to the internet, open Internet Explorer and in the address bar type in the 
Remote Deposit URL provided to you by Red Mountain Bank.  
 
SAMPLE URL ONLY:  
https://bc1.fiservse.com/Remote DepositWeb/MerchantCapture.do?appId=EBI1450&FID=661060065 
 

The Merchant Capture Login 
window displays. 
 
Enter your User ID and Password 
and click 'Login.' 
 
Once logged in, you are taken to the 
default navigation page. Only the 

current days' deposits are seen on this page. To search the past 90 days of deposits click 
the Display/Hide Search button located under the main navigation bar. 
 
Tip:  Always check the Status of your deposits after you submit them. 
 

 
Main Navigation Page 
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Create New Deposit 
 
To begin a new deposit click the 'Deposit Capture' button located on the main navigation menu 
bar. 
 
Tip:  The 'Plus' button on the Deposit Status bar will also let you begin a new deposit. 
 

 
 
The Create New Deposit screen is displayed. Required fields are marked with an asterisk. After 
entering in the required information and selecting the account, click the 'Create' button. 
 

 
 
Tip:  The Deposit Amount field will automatically generate a decimal point.  
Example: Typing in '53246' will generate a deposit amount of $ 532.46. 
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The 'Scan' window opens.  Note the yellow Balancing Bar where the 
deposit amount provided by the merchant is entered. No checks 
have been scanned so we see an out of balance situation of $5.00 in the 'Difference' field. 
 
Place the checks in the scanner bin and click the green Scan button in the lower left of the screen 
to begin scanning checks. 
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When scanning is complete a pop-up displays the message 'Update 
Complete!'  
 
If more checks need to be scanned, Click 'Continue Scanning this Batch.' 
 
If all checks have been scanned, Click 'Capture Complete.' 
 
If you'd like to come back to this deposit to complete at another time and you have another 
deposit to make, Click  'Create a new batch.'  This will force the current deposit into a 
'Suspended' mode for you to complete later. It will be available from the default login page with 
a Deposit Status of SUSPENDED. Clicking the 'Deposit ID' will reopen the deposit for further 
scanning and submitting. 
 
In our example, we have no more checks to scan so we'll click on the 'Capture Complete' button. 
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Submit Deposit  
 
The next screen will show the captured information for each item scanned. 
 
Tip:  The check image that is displayed will be highlighted in Blue in the Item list. 
 
The yellow Balancing Bar will show if the deposit is in balance. If out of balance, the 
'Difference' field will show what the deposit is off by.  Review each check by highlighting it 
from the item list and verify information. If the error is in the Users deposit total, they can 
change the Deposit amount on the yellow Balancing Bar to the correct figure.  If any changes are 
made on any of the listed check items, the User must click 'Update Item' for these changes to 
take effect. 
 
In our example, the deposit has no Exceptions and is in balance.  The User can now click the 
'Submit Deposit' button to transmit the deposit. 
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After submitting a deposit the program takes you back to the 
Deposit Status page. The deposit that was just submitted is now 
shown in the item listings. The Deposit Status shows as SUBMITTED. This is our confirmation 
that the deposit has been transmitted.  
 

 
 
The following table shows Deposit Status types and their meanings.  It is important that the User 
always refer back to the Deposit Status listing after submitting deposits. This is done to confirm 
the deposit shows a SUBMITTED status. A status of anything else will require additional 
attention from the User. 

 
DEPOSIT STATUS TYPES AND THEIR MEANINGS 

 

Open 
A deposit/batch is placed in Open status when the deposit is newly created or when a 
User has reopened a suspended deposit to add additional items, or to resolve 
exceptions. 

Suspended 

A deposit/batch is placed in Suspended status when a User saves a deposit before 
selecting Capture Complete and has not resolved any exceptions. This status is 
functionally the same as Open but indicates that no one is currently working on the 
deposit. 

Capture 
Complete 

A deposit/batch is placed in Capture Complete status when the User selects the 
Capture Complete option. This status only means that the User has finished scanning 
checks. Additional steps are needed to finalize the deposit process. 

Ready for 
Approval 

A deposit/batch is placed in Ready for Approval status when a User has been set up to 
scan and to correct any exceptions but needs authority to submit the final deposit. 

Submitted 
A deposit/batch is placed in Submitted status when an Approver or qualified User 
submits a deposit after all exceptions have been resolved and/or accepted. A deposit 
that has been submitted can be viewed but cannot be modified. 
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View Exceptions 

Exceptions are issues that need to be corrected before submitting a deposit.  

Types of Exceptions are as follows: 

�  Image Quality  

�  Item Amount 

�  MICR data 

�  Non-check 

�  Duplicate items (scanned within 90 days) 

�  Deposit out of Balance 
 
Once you select Capture Complete you can review any exceptions and make the necessary 
corrections. They are displayed in the deposit item list and will be highlighted in Pink.  
 
To correct an exception, do one of the following: 
 

�  Delete the item from the deposit 

�  Rescan the item 

�  Correct the Amount 

�  Correct the MICR data 

�  Accept "as is" 
 
As you make your corrections on each item remember to press the 'Update Item' button to 
apply your changes. 
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MICR Data Exception 
 
Below is an example of a MICR data Exception.  To correct the error, enter the correct routing 
number and click 'Update Item.' 
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Duplicate Item Exception 
 
Items scanned within 90 days of each other will cause the Remote Deposit program to 
display a possible Duplicate Item warning. To determine if the check is a duplicate item, 
select the 'Show Duplicates' button next to View Exceptions to compare both the items. 
 
The snapshot below shows both checks in a side-by-side comparison. The first check is the 
current check. The second is the original check that Remote Deposit thinks may be a 
duplicate. You can flip between the front and back views of the checks for additional item 
comparison. If it is determined to be a genuine duplicate item, the User can either delete the 
item from the deposit or remove the entire deposit. 
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Delete Item or Remove Deposit 
 
To delete an item before submitting, click the 'Delete Item' button located near the Scan 
button on the bottom left hand side of the page. Make sure the item is highlighted in the item 
list and that its image is showing on the page before hitting the delete button. 
 
If you'd like to remove the entire deposit, you can click the 'Remove Deposit' button located 
under the main navigation bar in the upper right hand side of the page.  
 
A message box will pop-up asking:  'Are you sure you want to delete this deposit?' 
 
Click 'OK' to remove/delete the deposit. 
 

 
 
All items that had been scanned are then deleted and the User is taken back to the default home 
page. 
 

 
Main Navigation Page 
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Accept Duplicate 
 
Below is an example of a Duplicate Item Exception.  In this example, there are two duplicate 
exceptions as indicated next to the pink 'View Exceptions' field.   
 
The blue highlighted item corresponds to the check image shown and it will be the first we will 
correct. In this case it is not a duplicate, so we will click the 'Accept Duplicate' button. 
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The snapshot below shows our item as being accepted. This is 
indicated by the green check mark under the Duplicate column and that 
the column field is no longer highlighted in Pink for this item. 
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To correct the next duplicate exception, highlight the item row to 
select.  
 
Determine if this is a genuine duplicate by clicking the Show Duplicates button if necessary. In 
this case, we know it's not a duplicate so we'll click the 'Accept Duplicate' button. 
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The next screen shows that we have no more exceptions; our 
deposit is in balance, and our possible duplicate warnings have 
been cleared.  
 
Click the 'Submit Deposit' button to complete the transaction. 
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Correct Jammed Documents 
 
If a document jams during the scan process, the scanner will stop and the message box will 
display an error message. 
 

�  Select OK for the scanner to try and clear the jam 

�  Select Cancel to stop trying to clear the jam 

�  Place jammed items back in hopper and select Scan 
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Item Query 
 
Item Query enables you to search for any item type (credit, debit or coupon). You can access 
Item Query from the Query dropdown list... 
 

 
 
...or from the Scan window by pressing the Item Query button as shown. 
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Item Query Search Window: 
 

 
 
Press Clear to clear all search input fields. Press the Search button once you have completed your 
search input. all matches based on the search criteria display. 
 
Item Query Search Field Descriptions: 
 
Field Description 
From Date Select the start of the date range you want to include in your search. 
To Date Select the end of the date range you want to include in your search. 
From Amount Select the beginning amount you want to include in your search. 
To Amount Select the ending amount you want to include in your search. 

Site Enter a specific Site Id you want to include in your search. This will yield 
deposits from only this Site. 

Capture User Enter a specific User you want to include in your search. This will yield 
deposits from this specific user only. 

Account Number Search by Account Number on the document. 
Serial Number Search by Serial Number on the document. 
ISN Search by ISN on the document. 
Item Type Select an item type from the drop down list. 
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Item Query Search Results 
 
To see an item image, select the 'Show Image' button. Click on the Deposit ID to view the entire 
deposit. 
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Keyboard Shortcuts   
 
 

Key Description 
 
MICR FIELD KEYS 
 

F1  Places the cursor in the Amount field (MICR Field 1) 
  and selects the field for editing. 
 
F5  Places the cursor in the RT field (MICR Field 5) 
  and selects the field for editing. 
 
Enter  When the cursor is in any of the MICR fields (Amount, RT  
  or Deposit Total) the Enter key updates the item. 
 

SCANNED ITEM LIST 
 
Up Arrow  Scrolls up one item in the item list. 
 
Down Arrow  Scrolls down one item in the list. 
 
Ctrl+A  View All Items. 
 
Ctrl+E  View Exceptions. 
 
 

DUPLICATES 
 
ESC  Toggles between View Exceptions and Show Duplicates. 
  If there are no Duplicates, the ESC key has no effect. 
 
Ctrl+D  View Duplicates. 
 
Page Up  In View Duplicates, opens the previous duplicate item. 
 
Page Down  In View Duplicates, opens the next duplicate item. 
 
Home  In View Duplicates, opens the first duplicate item. 
 
End  In View Duplicates, opens the last duplicate item. 
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